
DUO coming to Outlook email for 
faculty and staff on March 27th

• What is DUO?

• Why are we using Multi-Factor 
Authentication (MFA)?



Tips for using DUO:

• Multiple authentication methods/devices

• What if I lose my authentication device?

• What if I receive an authentication request 
that I didn’t initiate?

• Practice (use OneUSG or DUO Self Service)



What’s next with DUO / MFA?
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